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Evaluation Process and reforms

2.5.2. Mechanism to deal with internal examination related grievances is transparent,

time- bound and efficient
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Grievance Redressed Mechanism:

The functioning of college ensures the transparency and accountability in its process. In context with these
various policies have been framed, statutory cells as well as grievance redressal cell are established. College has
established a well-defined mechanism to register the grievances physically as well as online. The examination
related grievances are resolved for the student satisfaction by examination committee and grievance redressal
cell. The grievances related to internal examination are resolved at college level by examination section and
Principal to ensure fairness and transparency of evaluation process. Grievances related to university examination
are collected and forwarded to university for timely redressal. The college has established the Grievances
Redresser Cell as per the guideline provided by Savitribai Phule Pune University. The Grievances Redresser Cell
committee includes the following members of the college. Principal of the College The Principal of the college is
the chairperson of the Grievances Redresser Cell. All the information about the examination form is given to all
the students by the examination department. The students who faced some difficulties while filling the
examination form and downloading the hall ticket are personally helped through the Grievances Redresser Cell.
The examination department is constantly working to solve the problems and along with this, every class teacher
is contacted and instructed to give all the information to the students in time so that the students can complete
all the procedures related to the examination in time. All the problems of students in the first year of the degree
are solved at the college level.

a. Committee:
The examination committee and a grievance redressals cell constituted along with their functions are displayed
on college website. Link: http://newartsparner.com/committees/
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Ref. No. Principal
Date: / j202%p Dr. V. M. Jadhav
M.A., M.Phil., Ph.D. (Saciology)

Grievance Redressal Committee 2023-24

Sr.no | MEMBER Designation
1 Dr. Jadhav V.M. Chairman
2 Dr. Mule B. M. Member
3 Asst. Prof. Divate D. S. Member
4 Asst. Prof. Kale V. A. Member
5 Dr. Wagh S. G. Member
6 Dr. Punde M.N. Physical director
7 Mrs. Bhagat S. S. Non-Teaching Staff
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Internal Qualily Assurarce Cell CIPAL
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b. Grievances Received and Action Taken Report

During last five years examination section received 102 grievances related to technology, delay,
mistakes, duplicate marksheets, admit cards, etc. All these grievances are resolved in a stipulated period with
the help of university portal and examination section. Following is the summary of grievances received and
resolved to the student satisfaction.
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